
During setup, make sure
the correct device is selected.

If the incorrect device is selected,
the app will not send the correct
signals and the device 
will not function.



If bluetooth will not connect. 
Check settings and make sure 
Bluetooth is turned On.



Check to make sure your software 
is up to date. In the settings 
menu, click on software update 
and see if there is an update 
available.



If bluetooth is turned On, scoll 
down to MyRollTarp in settings.



Make sure Bluetooth and Camera 
are both turned ON. 



If Bluetooth is on and the app will 
not connect, reinstalling the app 
should correct the issue. On 
current iOS operating systems, 
hold down on the app icon and a 
menu will appear. Click on 
“remove app”. Then go to the app 
store and start a fresh installation.



On older operating systems, press 
and hold the app until the “-” 
symbol appears. Click on the “-” to 
delete the app. Go to the app 
store and start a fresh installation.
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